RIEDON

Riedon Quality Policy

Riedon, Inc. is committed to providing the highest
level of satisfaction to our customers. We will comply
with all requirements of our customers, of our Quality
Management System, and of all regulatory agencies.
Riedon will continuously improve the effectiveness of
our Quality Management System by:

e Establishing, communicating, regularly
reviewing and updating our Quality Objectives

e Establishing and measuring key quality
performance indicators

e Constantly evaluating and improving our
customer and employee satisfaction levels.

Riedon is committed to the concepts that quality is the
shared responsibility of all of our employees, and that
achieving and maintaining excellent standards of
Quality is vital to the success of our business.
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