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March 23, 2020

Subject: Riedon’s operation is open!

Dear Valued Customer,

Our number one goal in navigating through the impact of COVID-19 is the health, safety and
well-being of our team and that of our community. With that in mind, we are focused on supporting
our customer’s needs, while managing risk and minimizing disruptions.

All Riedon locations remain open and fully operational. We are actively supporting our Medical
Device and Aerospace critical infrastructure customers. Our backlog with customers remains strong.

*  We fulfill all orders from our facility in Alhambra, California

+ We have been highly focused and adapted quickly to the operational pressures this crisis has
created

» We are adjusting staffing to align with increased demand

*  We are fully supporting the safety and health of our people and our community

»  We have quickly deployed "work from home" alternatives for a significant portion of our team
members

Riedon will send updated emails as we receive updates and information from our state government
and local authorities. Riedon encourages you to fully comply with your local community health
initiatives and medical community advice wherever you are.

We will get through this together.

Sincerely,

7 Wood

Greg Wood
SR. VP & General Manager
Riedon Inc.
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